JASON JOHNSON
5555 Any St. = Anytown, ST 43200-2222
555.555.5555 = jjohnson@yahoo.com

BUSINESS AND SYSTEMS ANALYST

Proven ability to research and understand clients’ organizational needs, create business and technical
specifications, and implement customized software solutions. Solid knowledge of systems and software.
e Lead and coordinate business use cases and processes.
e Review business requirements and recommend enhancements for improved outcomes.
e Provide project leadership in defining, analyzing, and developing applications.
e Apply strong analytical, troubleshooting and problem resolutions skills to efficiently address and resolve
a variety of business and technical issues.

LANGUAGES AND SOFTWARE

e Microsoft Office e Visual Basic e [Easytrieve Plus
e Microsoft Project e Dreamweaver e REXX
e Microsoft Access e AltaVista Intranet Search Engine e CICS
e Lotus Notes e Interwoven TeamSite e OS/MVSIJCL
e HTML e Interwoven OpenDeploy e VM/CMS
e (CSS e Assembler e VSAM
e JavaScript e (COBOL e DB2
PROFESSIONAL EXPERIENCE
ENERGYCO, INC., Columbus, Ohio 1989-2005

Senior Analyst (2001-2005)
Partnered with clients to analyze, define, and document business requirements. Researched, developed, and
managed technical solutions for new and existing software applications to meet business objectives while
following EnergyCo development standards.
e Implemented production control procedures for distributed applications for company compliance with
the Sarbanes-Oxley Act (SOX).
e Implemented Web content management software to allow user-driven content management, thereby
enabling the reallocation of two-thirds of I'T resources to higher priority projects.
e Trained and mentored clients in using Web content management software providing them the flexibility
to update departmental information in a timely manner.
e Insured Tax Department compliance with the latest IRS regulations and tax tables by coordinating and
installing vendor updates for income tax software, increasing department efficiencies by 40%.
e Installed Search Engine for Corporate Intranet providing employees easier and more timely access to
pertinent information. Reduced overall assistance calls by 72%.

e Implemented redesign of corporate Internet site creating a more intuitive look for stakeholders.
e Freed up client resources by implementing a new Asset Accounting system to replace legacy system.

e Provided support for internal Asset Accounting clients ensuring corporate IT service level agreements
were met.
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PROFESSIONAL EXPERIENCE
CONTINUED

Analyst/Programmer (1996-2001)
Consulted with clients to help define business requirements. Analyzed requirements determining software
needs. Resolved client problems with software applications. Coded and/or updated programs as required.
e Interfaced a newly implemented mainframe GL system to an existing legacy asset accounting system
avoiding a costly, time-consuming rewrite and thereby saving company almost $1 million.
e Provided support for internal Insurance Information System to clients ensuring corporate IT service level
agreements were met.

Senior Programmer (1989-1996)
Worked with clients to define business requirements. Analyzed business requirements to determine software
needs. Resolved client problems with software applications. Coded and/or updated programs as required.
e Ensured IRS compliance of a large corporate tax depreciation system by managing and maintaining in-
house software package.

s

EDUCATION

COMMUNITY TECHNICAL INSTITUTE, Anytown, ST
Associate Degree in Applied Business
Business Data Processing Technology

PROFESSIONAL DEVELOPMENT

Lotus Notes Development, 2006

Visual Basic v6, 2006

Project Management — American Management Association, 2005

Project Management — McDonald Douglas Stradis Methodology/Software, 2003




